
  
  

 

Workshop Descriptions 

Morning Workshops 

A Rethinking Self-Advocacy: Understanding the Student Perspective and Behaviors 

Manju Banerjee, Ph.D. 

Students transitioning to college are encouraged to build their self-advocacy skills so as to be able to 
access accommodations and services. But, self-advocacy is a complex concept. It is too often 
addressed from an adult perspective. Being able to speak up about one’s challenges and learning 
needs, is intimately intertwined with one’s self-esteem, self-worth, perceptions of stigma, and 
emotional in-the-moment thinking. Based on experiences of students at Landmark College and other 
postsecondary institutions, the presenter will seek to untangle the nuances of self-advocacy, and 
ways to promote these skills among students with learning and attention issues. 

Mental Health and Professional Help-seeking Among College Students with Disabilities B 

Wendy A. Coduti, Ph.D., CRC 

This workshop will present results from a national study of 7,316 college students. Conducted by 
Wendy A. Coduti, Jeffrey A. Hayes, Benjamin D. Locke, and Soo Jeong Youn, this study examined 
whether students with disabilities differed from students without disabilities on various aspects of 
psychological distress.  Differences between students participating in counseling and those who did 
not were also examined.  Data was collected using the Counseling Center Assessment of 
Psychological Symptoms (CCAPS-62) and Standardized Data Set (SDS). The CCAPS-62 is a 62-
item measure designed to assess a range of psychological symptoms common among college 
students. The SDS contains demographic, cultural, and mental health history questions. The SDS 
also asks whether students are registered with their campus’ office for disability services as having a 
documented and diagnosed disability.  This workshop will describe the study, including the 
methodology.  Comparison results between populations on topics including anxiety, academic-related 
distress and suicide ideation will be shared. 

Universal Design for Instruction: Transforming the College Writing Curriculum C 

Brenna Swift, M.S. 

In recent years, postsecondary instructors and programs have begun incorporating the principles of 
universal design into teaching practices, resulting in what is now called Universal Design for 
Instruction. What are the challenges involved in successfully structuring courses around universal 
design principles, and how can disability service providers play a role in the transformation? This 
workshop will examine the particular challenges of implementing Universal Design for Instruction in 
writing-intensive courses—many of which, on the surface, seem incompatible with universal design. 
This workshop will also explore the ways that disability service providers can work with faculty to 
encourage the development of universally designed courses. After a presentation on Universal 
Design for Instruction, workshop participants will analyze and discuss possible changes to a sample 
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syllabus for a reading and writing-intensive course to make it more consistent with universal design 
principles. They will then engage in dialogue about the role disability service providers can play in the 
implementation of Universal Design for Instruction in both undergraduate and graduate curricula.   

Executive Functioning Coaching:  Mindset, Techniques, and Research Findings D 

David R. Parker, Ph.D.  

Over the past decade, ADD coaching has emerged as a new type of service on many campuses.  
Unlike strategy instruction or content tutoring, coaching is a wellness model that uses “powerful” 
questions to trigger students’ planning and reflection.  Research has established coaching’s efficacy 
in promoting students’ executive functioning and wellness and helping them utilize other campus 
services more effectively.  Participants will learn about coaches’ unique mindset, identify key research 
findings about coaching college students, and practice basic coaching techniques they can apply 
immediately in their work on campus or in private practice. 

AFTERNOON WORKSHOPS 

E Ally is a verb: Be the Practitioner your Queer and Disabled Students Deserve 

Jen Dugger, M.A. 

Want to provide optimal services to your LGBTQ-identified students with disabilities but not sure 
where to start? In this session, we will build a basic foundation of appropriate language, relevant data, 
and solid resources. At the conclusion of the session, you will have an imaginary toolbox overflowing 
with handy tips, resources, and strategies to implement back in the office. Show your students how 
much you care through explicitly welcoming practices that allow them to be their full selves when they 
interact with your office. 

The Emotional Health of College Students  F 

David R. Parker, Ph.D. 

While the current generation of undergraduates has higher GPAs, more AP credits, and greater 
extracurricular accomplishments than their predecessors, they are also demonstrating chronic 
patterns of emotional vulnerability once they begin their college career.  How did we get here and 
how do we move forward?  This session will explore cultural trends that have diminished students’ 
emotional fortitude (i.e., the ability to recover from disappointing outcomes, solve life problems, and 
view challenges as meaningful learning experiences).  We will also explore programs, courses, and 
online tools that campuses are using to reverse this trend by strengthening students’ self-
determination. 

Creating an Environment for Empowerment for You and Your Students G 

Ann Knettler-Smith, M.A. 
Lance Alexis, Ed.D. 

Disability services professionals can gain a sense of empowerment through applying tenets of the 
profession; i.e. social model, independent living, and environmental access.  These will be outlined 
with a focus on disability services providers becoming well-rounded educators, community builders, 
disability rights advocates, and higher education professionals.  This understanding and application 
creates a climate that encourages student independence and associated self-empowerment. 
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Access and Accessibility: What Libraries Can Do H 

Alice Tweedy McGrath, Ph.D. 

University libraries are committed to offering and storing information resources in a way that all 
members of the community can access them easily. This session will explore the role of libraries in 
offering campus services for students with disabilities by showcasing a variety of programs 
implemented with the goal of promoting universal accessibility: from providing assistive technology, to 
remediating and securely storing alternate format materials, to offering safe and comfortable 
workspaces, to promoting and supporting accessible course and research materials. The presenter 
will address the logistics of making print materials accessible: how have recent copyright rulings 
changed the landscape for serving patrons with print disabilities? What is the process of remediating 
books for use with assistive technology? Finally, how can librarians and Disability Services 
Professionals encourage faculty to consider the accessibility of materials as they plan their classes? 
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