FOR ETHERNET PROBLEMS…..

If you are having problems with your Ethernet connect......... the best thing to do is to contact First Call which is F-IRST (573-4778). 

MAKE SURE YOU TELL THEM YOU LIVE IN A UNIVERSITY SORORITY OR FRATERNITY HOUSE AND HAVE GREEKNET (same as Resnet in the college houses). Their web address is http://www.upenn.edu/computing/help/. 

FOR PENN CABLE TV PROBLEMS
GreekNet Penn Video Network Viewers:

Problems with your cable TV service?  Fuzzy reception?  Want to let us
know what channels you'd like added?  To suggest a movie?  Want to see
what's on tonight?  Want to publicize an upcoming event on the Video
Bulletin Board?

Visit the PVN website for loads of information and several online
submission forms.

The PVN website is at:
http://www.upenn.edu/video/ 
============================
To report cable TV problems:
============================
The web address for reporting cable requests is:
http://www.upenn.edu/video/forms/repair.html
(Students and/or faculty and staff will need PennKey and passwords to
access the page.)

Or, if the web isn't convenient, you're welcome to contact us by email
(video@pobox.upenn.edu), or by telephone (V-IDEO).

TO REPORT ON CAMPUS TELEPHONE PROBLEMS

Just go on line and follow the direction.  The website is:
http://www.upenn.edu/sts/support/troubleticket.html.
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