Work Order Requests – Reporting Repair/Maintenance Needs
In order to better serve you and respond to maintenance and repair needs at the chapter houses, please note the URL address below that is to be used "exclusively" for reporting repair and maintenance needs.



www.penngreeks.com/students/maintenance.php

Please be sure you complete the form with all the information requested in order to avoid any delay caused by insufficient information:



EMERGENCY SITUATIONS (floods, heat or electrical outage, etc.) should be reported during business hours (M-F 9am-5pm) by calling 215-898-5263, and after hours/weekends/holidays to Facilities Customer Service at 215-898-7208 (they will contact a member of the OFSA Facilities staff, who will respond).

Your request will generate the response needed for your concern but if you need to contact Amy Eader directly you can do so at aeader@exchange.upenn.edu 

PLEASE share this information via your chapter listserv so all residents have this information.
Thank you!
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